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Use your own domain (custom
domain)

Show your menu on your own web address, like
menu.yourrestaurant.com. Available on the Enterprise plan. HTTPS is set
up automatically.
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Use your own domain (custom domain)
Normally your menu lives at digmenu.app/your-menu. A domain is your own web address, like
yourrestaurant.com. With a custom domain, guests open your menu on your own address. You add
two DNS records at the company where you bought your domain. DNS is the internet's address book:
it tells browsers where an address points.

What you need before you start

The Enterprise plan

A domain you own

The login for the company where you bought the domain (your DNS provider)

Time needed: 15 minutes + up to 24 hours waiting time

Where in Digmenu: Sidebar → Custom Domain

1 Contact Digmenu to enable it

Custom domains are part of Enterprise. Email info@digmenu.app (or use Contact Support in the
profile menu). Tell us which address you want, for example menu.yourrestaurant.com. We turn the
feature on for your business. Then Custom Domain appears in the left menu.

What you see before custom domains are enabled.

2 Type your domain and click "Connect domain"

Click Custom Domain in the left menu. Under Add custom domain, type your address in the Custom
domain box (for example menu.yourrestaurant.com). Click Connect domain.

Tip: We recommend a subdomain: an extra word in front of your domain, such as 
menu.yourrestaurant.com. It keeps your main website untouched. A bare domain (yourrestaurant.com)
only works if your DNS provider supports a CNAME at the root, such as Cloudflare.

• 

• 

• 
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3 Copy the two DNS records

Digmenu now shows a DNS setup table with two records. Use the copy buttons to copy the exact
values. For menu.yourrestaurant.com they look like this:

Type Name / Host Value / Target

TXT _skanom-verify.menu skanom-verify=<your code>  (copy it from Digmenu)

CNAME menu custom-domains.digmenu.app

The TXT record proves the domain is yours. The CNAME points your address to Digmenu.

Good to know: Most DNS providers add your domain name automatically. Type only the short Host (e.g. 
_skanom-verify.menu ), not the full _skanom-verify.menu.yourrestaurant.com .

4 Add the records at your DNS provider

Log in where you manage your domain. Add both records. Examples:

Provider Where to add the records

Namecheap Domain List → Manage → Advanced DNS → Add New Record. Choose TXT Record,
Host _skanom-verify.menu , Value = your code. Add a CNAME Record, Host menu ,
Target custom-domains.digmenu.app . Click the green tick to save each one.

GoDaddy My Products → your domain → DNS (Manage DNS) → Add New Record. Type TXT,
Name _skanom-verify.menu , Value = your code. Then type CNAME, Name menu ,
Value custom-domains.digmenu.app . Save.

Cloudflare Your site → DNS → Records → Add record. Type TXT, Name _skanom-verify.menu ,
Content = your code. Then type CNAME, Name menu , Target custom-
domains.digmenu.app , and set Proxy status to DNS only (grey cloud). Save.

Tip: Screens differ a little between providers. Can't find the DNS page? Search your provider's help for
"add CNAME record".

Tip: Delete any old record with the same name (for example an old CNAME or A record for "menu") first.

5 Click "Verify configuration"

Back in Digmenu, click Verify configuration. The status changes from "Add the required DNS records
to continue" to "We're checking your DNS records now", and then to Connected.

Tip: DNS changes can take from a few minutes up to 24 hours. If it doesn't work at first, wait a while and
click Verify again.
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6 Done: HTTPS is automatic

When the status says Connected, your menu opens on your own address. Digmenu automatically
secures it with HTTPS (the padlock in the browser); you don't need to buy a certificate. Click Open
domain to test it.

Good to know: QR codes you already printed keep working. After connecting, the QR Codes page makes
your QR code with your own domain. Download it again if you print new ones.

Done! Your menu is on your own address. Next step: Guide 16, FAQ and help.
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